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Accessibility Statement for LLP Training Courses
Liverpool Learning Partnership are committed to making our training accessible to everyone. If you feel that we could do more to improve our accessibility, please contact us with your suggestions. Below you will find information on the steps we have taken to make our training as accessible as possible.

Training Accessibility 
We aim to make course presentation accessible by applying the following measures:

· Slides are not cluttered 
· Headings are 36 BOLD minimum
· Body text is 18 REGULAR minimum
· Text colour: RGB – 38, 52,105 (dark blue) or 82,42,121 (dark purple). THIS IS DYSLEXIA FRIENDLY
· Online training is delivered via the Zoom platform who have their own accessibility features: https://explore.zoom.us/en/accessibility/
· Our course registration form asks for delegates to share any accessibility requirements so that we can try to meet any specific needs.

Whilst we are fully committed to improving our user experience and accessible, we are aware some of our shared resources and slides could be improved. These include:

· All on demand videos will have optional captions available, however this does not extend to all our live video streams.
· Some of our online forms are built outside our site using third-party software and may be difficult to navigate using just a keyboard.
· Some of our slides contain images that are hard to read or low contrast.

As part of our Continued Quality Improvement plan, we are looking to further develop these areas.

Contacting us about accessibility
If you would like to inform us about any suggested ways that we can improve accessibility or would like some information in a more accessible format, please contact LLP directly. 
admin@liverpoollearningpartnership.com 
We’ll consider your request and respond to your request as soon as possible.

Preparation of this accessibility statement
This statement was prepared on 28 November 2022.
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